Ticket History API

findOneTicketByldAndTicketType(id,
type)

find(filterDto)

Build filter from ticketType,
startDate, endDate

Query paginated

Ticket type valid?
HistoryTicket records P

Format dashboard
Reject: invalid ticket type Load ticket by id
response

Return paginated ticket
Pag Ticket found?

history

Type = iticket?

Load service names +
symptom

Skip extra dependencies

Map typed detail response
Return ticket detail




